2/17/2008 Robert Kamm, Government Affairs

HB 2015, relating to obtaining loss experience information.

If you or your employer client make a request for loss experience after January 1,
2008 and the carrier or HMO fail to provide the information in accordance with the
new law, please file a complaint with the Texas Department of Insurance (“TDI”). By
filing a complaint, you will help TDI with enforcement of the new law.

v Complaints relating to new insurance laws, particularly HB 2015, may be
registered with TDI as of January 1, 2008 either by mail, fax, or online.

v TEXAS DEPARTMENT OF INSURANCE
Consumer Protection (111-1A)
P. O. Box 149091
Austin, Texas 78714-9091

Email: ConsumerProtection@tdi.state.tx.us
Main Number: (512) 463-6500

Toll Free Number: (800) 252-3439

Fax Number: (512) 475-1771

v Complaint forms are available on TDI’s website www.tdi.state.tx.us:
v Click on “Complaint Forms” under list on left-hand side of screen
v Under “Complaints”, first option is life/health — click on “online form”
v Fill out form and click “submit”

If you or your client submit a complaint relating to HB 2015, please provide a copy of
your complaint to Doug Danzeiser of the TDI staff. His email address:
Doug.Danzeiser@tdi.state.tx.us

Mr. Danzeiser has been TABA’s main contact at TDI regarding the implementation of
HB 2015.

Also, please copy TABA'’s legislative consultant, Bob Kamm. His email:
bob@robertkamm.com

Bob Kamm will provide copies of the complaints to the House and Senate sponsors of the
legislation in the event they wish to weigh in on the issue.



